Publishing Management Customer Survey


Please take a few moments to complete this survey.  We constantly try to improve our service, and you can help us do so.  Thank you very much for your participation.








1.  I use the VEPDL to look up (check all that apply): 


__ Air Force documents	__ Space Command Pubs	__ 14 AF or 30 SW Pubs


__ Forms or IMTs	__ The Base Bulletin	__ All of these. 





Comments?








2.  I called for information and the staff in Publishing Management was able to


provide information I needed.


__ Excellent	__ Very Good	__ Good


__ Improvement Needed	__ Unsatisfactory	__ Not Applicable.


	


Comments?








3.  I refer to the VEPDL.


__ Daily	__ Weekly	__ Once a month


__ Less Often	__ Never	__ Not Applicable


 


Comments?








4.  How many people in your office use the VEPDL?


__ Over 50	__ 30 to 49	__ 10-29


__ 2-9	__ 1	__ Not Applicable.





Comments?











5.  Overall, my experience with the Publishing Management staff was: 


__ Excellent	__ Very Good	__ Good


__ Improvement Needed	__ Unsatisfactory	__ Not Applicable. 





Comments? 











6.  Please provide us with any suggestions for improvement.











Thank you for your participation. If you wish a reply, please complete the following:














Fill in Name                               Rank             Office Symbol         E-Mail                           Phone#





Save your completed survey and e-mail as an attachment to julio.newman@vandenberg.af.mil, or send to Julio Newman, Northrop Grumman, Bldg 6525, Rm. A-42, Dept. 30-42, via BITC. 


